-Thank you for calling customer service my name is Henry, who do I have the pleasure of speaking with?
-Hi ___________ how may I help you today? (Acknowledge the customer concern) Item and when. 
-Apologize for the inconvinience "Don't worry I will be more than happy to help you out and process the
claim so that you can have a replacement as soon as possible."
- I will be needing some information, to locate you contract. Can you provide me your phone number associated with it?
-Thank you so much, just to verify that is ___________. 
- Can you verify for me the product SKU number? Thank you so much.
- Can you also verify for me the name on the contract?
- Just a quick reminder, once claim is processed the replacement will fulfill the warranty.
  You may also want to contact the store to verify if they product is in stock.
- Please allow me to process the claim after which I will be giving you a return autorization number you need to give the
store to process the replacement.
- Is it okay to put the call on hold just 2 minutes and I get back to you. Thank you.
- Thank you so much for patiently waiting. I have the RA number. Just tell me when you're ready to take it down.
- Its great that you have coverage. Is there anything else I can help you with?
- Its a pleasure that I was able to help you out. Thanks for calling customer service have a good day!


-Thank you for calling my name is Henry who do I have the pleasure of speaking with today?
-Hi there ____________ how can I help?
-I am sorry that your ______ is_______. It is quite disappointing and it will cause a lot of
inconvinience especially __________. Anyway, thank you for letting us know, we need to set
an appointment for you right away.
-Can I have your phone number so I can pull up your account? Fantastic! Gimme a few seconds.
-I need to confirm the name on the contract is_______ how are you related? Perfect!
-The ________ is an __________ the model number I have is_________ is this correct? Awesome!
-The ________ is located at __________, wonderful! Will the best callback number be ___________, Thanks!
Lastly the email here is ___________ is it active? Thank you!
Ok let me just create a work order for you just bear with me. Marvelous!
-Your appointment is __________ and an email should be automatically generated containg the details of your claim.
-I there anything else I can assist you with?
-If you still have time can you particiapate in a quick two question survey based on how I assited you? Fantastic!
-Thank you for calling and have a great day!